
PreserveTech™ Secure 
Lock Raised Toilet Seat

 

Item # RTL12C003-WH
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parts/components

A. Seat
B. Armrests

A B

assembly instructions

1. To install arms, depress push pins on armrests (B) and 
insert into mounting tubes.  Make sure armrests are 
locked in place by pulling them. 

2. Raise existing toilet seat and lid assembly; place rear 
wing of seat (A) around rim of toilet bowl. 
NOTE: Some toilet bowls may require the seat as-
sembly to be removed to allow proper fit.  In addition, 
the front adjustment brace must clear the rim of the 
toilet for the raised toilet seat to fit securely.

3. With seat (A) resting correctly on rim, straighten and 
center product as necessary. Turn adjustment knobs 
to tighten product securely in place.  

NOTE: Rubber pads on 
front lock should touch 
the inside of the toilet 
bowl and rubber pads on 
the left and right locks 
should touch the outside 
of the toilet bowl.

WEIGHT CAPACITY: 350 LB / 158 KG

NOTE: Do not use tools to tighten adjustment knob.  
Be careful not to over-tighten, as threads on adjust-
ment brace may strip.



additional precautions

• Inspect all parts for shipping damage before assembly. 
If there is shipping damage - DO NOT USE.  Contact 
dealer/carrier for further instructions. 

• Check for secure fit routinely before using product. 
User’s weight should be centered over toilet seat, not 
too far forward or too far to one side, as unit may tip. 

• Use the arm supports only for assistance. DO NOT 
attempt to use the arms to support full body weight.

maintenance

Drive recommends periodic visual inspection of this 
product by the user, to ensure that all parts and hard-
ware are secure, that components are in good working 
order and not worn, torn, frayed, loose, or rusted and 
that there are no obstructions or impediments to normal, 
safe operation. If any part or mechanism appears to be 
unsafe or compromised, do not use the product.  If you 
experience problems, please contact the provider that 
sold you the product or visit www.drivemedical.com/help 
for more info.

NOTE: To maintain the beauty of the original finish, clean 
with mild soap and rinse with warm water.  Wipe bath 
seat dry after each use.

adjusting armrests

Before use, adjust height of each armrest to your spe-
cific needs, making sure each arms is set at the same 
height. When desired height is reached, lock arms into 
place by aligning push pins into holes.  Push pins will 
click into place when secure.



Drive PreserveTech™ products are manufactured with an 
antimicrobial* agent that helps to minimize the growth 
of stain and odor-causing bacteria and mold on treated 
plastic surfaces.
*Antimicrobial properties are built in to protect the 
products. These products do not protect users or others 
against bacteria, viruses, germs or other disease organ-
isms.

PreserveTech
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lifetime limited warranty

Your Drive branded product is warrantied to be free of 
defects in materials and workmanship for the lifetime of 
the product for the original consumer purchaser.

This device was built to exacting standards and 
carefully inspected prior to shipment. This Lifetime 
Limited Warranty is an expression of our confidence 
in the materials and workmanship of our products and 
our assurance to the consumer of years of dependable 
service. 

This warranty does not cover device failure due to 
owner misuse or negligence, or normal wear and tear. 
The warranty does not extend to non- durable compo-
nents, such as rubber accessories, casters, and grips, 
which are subject to normal wear and need periodic 
replacement.

If you have a question about your Drive device or this 
warranty, please contact an authorized Drive dealer.




